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SERVICE SPECIFICATION / MANAGED OPERATIONS
Quarterly reviews, roadmaps, and vendor coordination
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Periodic reviews reconcile service performance, recurring problems, monitoring, lifecycle, capacity, security, projects, contracts, vendors, budgets, prior actions, and business changes.
Intended outcome
A prioritized roadmap with evidence, decisions, owners, target dates, dependencies, vendor actions, budget timing, and unresolved data gaps.
Service scope
A quarterly review is not a required interval or a generic status meeting. The right frequency follows business change, risk, contract, budget, and operating tempo. Check the inputs before the meeting so the time is spent deciding instead of discovering basic facts.
Vendor coordination clarifies responsibility across carriers, software publishers, equipment manufacturers, landlords, contractors, internal teams, and managed providers. GHT can coordinate scoped work, but cannot control third-party dates, pricing, approvals, service performance, or contract obligations.
How the system fits together
	01  Evidence
	Service, incident, monitoring, asset, change, capacity, security, project, vendor and cost records

	02  Interpretation
	Trend, dependency, root or recurring condition, risk, lifecycle and business impact

	03  Decision
	Option, trade-off, authority, accepted risk, owner, target, budget and dependency

	04  Roadmap
	Now, next cycle, later, vendor actions, measures, review date and change history


Typical project triggers
•  Recurring incidents remain visible but unowned
•  Projects, renewals, support dates, budgets, and capacity decisions arrive as surprises
•  Different vendors attribute the same problem to one another without shared evidence
•  Leadership receives device counts and ticket totals without service, risk, or decision context
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The final project scope identifies quantities, locations, dependencies, and the evidence required at each delivery stage.
01  Check the operating record
Collect service outcomes, incidents, recurring problems, alerts, changes, assets, support and licenses, capacity, security, projects, vendors, spend, prior actions, and business changes.
Acceptance evidence: Dated source record with checked inputs, scope, trends, unresolved data gaps, prior-decision status, and vendor inputs.
02  Frame decisions and trade-offs
Translate evidence into service, risk, lifecycle, capacity, project, vendor, budget, and policy decisions with options, dependencies, consequence, timing, and recommendation.
Acceptance evidence: Decision register with options, evidence, risk, cost range where available, dependency, deadline, and recommended owner.
03  Decide and sequence
Review material changes, close prior actions, accept or reject recommendations, assign owners, resolve vendor boundaries, and sequence immediate, next-cycle, and longer-range work.
Acceptance evidence: Meeting decision log, accepted risk statements, owners, target dates, dependencies, vendor commitments, and approved priorities.
04  Publish and follow through
Update the roadmap, project and vendor actions, lifecycle plan, budgets, risk register, contract questions, and measurement plan; track execution until the next cadence.
Acceptance evidence: Versioned roadmap, action register, vendor handoff record, updated risk and lifecycle items, and next-review success measures.
Handover deliverables
•  Checked source record and data-gap list
•  Decision and accepted-risk register
•  Vendor ownership, dependency, action, and escalation record
•  Prioritized near-, mid-, and longer-range roadmap with budget timing
•  Owner, target, measure, and follow-through action register
Closeout: GHT and the customer review the agreed evidence, record unresolved exceptions and owners, and confirm acceptance against the signed project scope.
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Planning and scope boundaries
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Customer and site inputs
•  Review scope, cadence, decision makers, operating period, sites, services, and business changes
•  Service outcomes, incidents, recurring problems, monitoring, changes, risks, and accepted exceptions
•  Assets, support, licenses, capacity, lifecycle, standards, projects, and technical debt
•  Vendor contracts, renewals, ownership, tickets, commitments, dependencies, and unresolved boundaries
•  Budget timing, procurement, construction, openings, audits, policy decisions, measures, and prior actions
Constraints and coordination
•  Review cadence, attendees, reporting, service levels, and vendor-coordination responsibilities are contract-specific
•  Roadmap dates and cost ranges depend on scope validation, funding, procurement, lead times, access, approvals, and third-party commitments
•  GHT can coordinate but cannot bind an external vendor without that vendor’s confirmed commitment
•  A review is only as reliable as its source records; unknowns and unverified vendor claims must remain visibly qualified
Commercial scope and responsibilities
This specification describes the service framework. The signed statement of work defines included equipment, quantities, software licenses, integrations, access windows, schedule, pricing, warranty, and support coverage. Additional construction, electrical work, recurring subscriptions, and ongoing support require an explicit line item.
The customer appoints an acceptance owner and provides authorized access, required site information, and decisions. GHT records assumptions, coordinates assigned work, and submits changes for agreement before expanding the scope.
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